
mySmart Cash Account® APPLICATION

It’s easy to fill out this application. Just complete all relevant sections, sign in ink, and return to Fidelity in the postage-paid envelope, or 

mail to: Fidelity Investments, P.O. Box 770001, Cincinnati, OH 45277-0036.

 IMPORTANT INFORMATION ABOUT PROCEDURES FOR OPENING A NEW ACCOUNT
To help the government fight the funding of terrorism and money-laundering activities, federal law requires Fidelity to verify your identity 
by obtaining your name, date of birth, address, and a government-issued identification number before opening your account. In certain 
circumstances, Fidelity may obtain and verify this information with respect to any person(s) authorized to effect transactions in an account. 
For certain entities, such as trusts, estates, corporations, partnerships, or other organizations, identifying documentation is required. 
Your account may be restricted and/or closed if Fidelity cannot verify this information. Fidelity will not be responsible for any losses or 
damages (including, but not limited to, lost opportunities) resulting from any failure to provide this information or from any restriction 
placed upon, or closing of, your account.

1  ACCOUNT SETUP
Please select the type of account you would like to open and complete the account owner’s information. All fields in 
bold are required to open an account.

Note: Do not use this account to establish a retirement, custodial, or omnibus (pooled) account at Fidelity. Please 
contact a Fidelity Representative at 1-800-FIDELITY for additional information.

2  FINANCIAL PROFILE 
We are required by the Financial Industry Regulatory Authority (FINRA) and other industry regulators to obtain the 
information in this section. 

3  FUNDING YOUR ACCOUNT 
You may pay by check, by transferring money market positions or proceeds from another nonretirement Fidelity 
account, by electronic funds transfer from a bank or another financial firm, or by wire transfer from a bank or another 
financial firm.

4  ACCOUNT FEATURES
Your account automatically includes various features to help you manage your everyday finances — checkwriting, 
debit/ATM card, and online bill payment services. More information on each of these services is included in this 
section. You can decline any feature(s) you do not wish to use. 

5  OPTIONAL FEATURES
Your account also features additional services in order to help you manage other aspects of your everyday finances, 
including direct deposit, electronic funds transfer, and account and statement householding.

6  SIGNATURE(S)
Please be sure to sign your application and signature card in ink. We cannot process this application without the 
signature of each account owner.

QUESTIONS? For more information

1-800-FIDELITY or Fidelity.com
 (1-800-343-3548)
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1  ACCOUNT SETUP 

 Individual   Joint Tenants — Rights of Survivorship  

ACCOUNT OWNER

Full legal name 
  First Name                                           Middle Name                                           Last Name 

Date of birth 

(mm/dd/yyyy)  E-mail address 

Social Security number    or Taxpayer ID number 

Permanent address 

(no P.O. boxes)                   Street City State Zip

Mailing address 

(if different from above)      Street City State Zip

Phone numbers Evening    Day     Ext.   

Countries of citizenship    U.S.    Other(s) 

Country of tax residence   U.S.    Other(s) 

U.S. driver’s license number (if available)   State of issuance 

GOVERNMENT ID  (FOREIGN CITIZENS ONLY)  Identification document must have a reference number and photo. Please attach a photocopy. 

Place of birth 
 City State/Province Country

Immigration status    Permanent resident    Non-permanent resident   Non-resident

Check which type of document you are providing:      
Employment

 U.S. driver’s license     INS permanent resident alien card    Passport with U.S. visa      Authorization Document

 Passport without U.S. visa* 
*Bank name required *Account number required

 Foreign national identity document* 
*Bank address required *Phone number required

Document number and country of issuance 
(Number from the document checked above)

1.832272.103 015890001

(Continued on next page)
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1  ACCOUNT SETUP (CONTINUED)

ACCOUNT OWNER (CONTINUED)

Employment status    Employed    Not employed    Retired    Occupation 
 (if retired or not employed, indicate source of income)

 Self-Employed If you are self-employed and your business address is the same as your 
 legal home address, please initial here that you work out of your home_____

Employer’s name ________________________________________________________________________________________________

Address _____________________________________________City ______________________ State ____  Zip ___________________

AFFILIATIONS

 Check this box if you are affiliated with, or employed by, a stock exchange or a member firm of an exchange or FINRA, 
a municipal securities dealer, or Fidelity. If you checked the box, obtain and attach the compliance officer’s letter of approval 
(“407 letter”) and indicate the affiliated entity’s name and address below. Failure to include an approval letter may delay the 
processing of your request. We must tell the affiliated entity you have applied for this account. An account approval letter is 
not required for Fidelity employees.

 Check here if your affiliation information is the same as your employer. (If you checked this box, you are not required to 
complete the information below.)

Affiliated entity name ___________________________________________________________________________________

Address _____________________________________City ______________________ State ____  Zip ___________________

 Check this box if you are a control person or affiliate or an immediate family/household member of a control person or affiliate 
of a publicly traded company under SEC Rule 144 (this would include, but is not limited to, a director, 10% shareholder, policy-
making officer, and members of the board of directors).

Trading symbol     Company 

JOINT ACCOUNT OWNER

We assume that the permanent address is the same unless otherwise noted.

 Check this box if a joint account owner has a different address than the one listed on page 1 of this application and 
 you would like duplicate copies of the confirmation of the new account profile, confirmation of changes to the 
 investment objectives, and the triannual account profile confirmation sent to that separate address.

Full legal name 
  First Name                                           Middle Name                                           Last Name 

Date of birth 

(mm/dd/yyyy)   E-mail address 

Social Security number    or Taxpayer ID number  

Permanent address 

(no P.O. boxes)                   Street City State Zip

Mailing address 

(if different from above)      Street City State Zip

Phone numbers Evening    Day     Ext.   

Countries of citizenship  U.S.   Other(s) 

Country of tax residence  U.S.   Other(s) 



(Continued on next page)
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1  ACCOUNT SETUP (CONTINUED)

JOINT ACCOUNT OWNER

U.S. driver’s license number (if available)   State of issuance 

Employment status    Employed    Not employed    Retired    Occupation 
 (if retired or not employed, indicate source of income)

 Self-Employed If you are self-employed and your business address is the same as your 
 legal home address, please initial here that you work out of your home_____

Employer’s name ________________________________________________________________________________________________

Address _____________________________________________City ______________________ State ____  Zip ___________________

AFFILIATIONS

 Check this box if you are affiliated with, or employed by, a stock exchange or a member firm of an exchange or FINRA, 
a municipal securities dealer, or Fidelity. If you checked the box, obtain and attach the compliance officer’s letter of approval 
(“407 letter”) and indicate the affiliated entity’s name and address below. Failure to include an approval letter may delay the 
processing of your request. We must tell the affiliated entity you have applied for this account. An account approval letter is 
not required for Fidelity employees.

 Check here if your affiliation information is the same as your employer. (If you checked this box, you are not required to 
complete the information below.)

Affiliated entity name ___________________________________________________________________________________

Address _____________________________________City ______________________ State ____  Zip ___________________

 Check this box if you are a control person or affiliate or an immediate family/household member of a control person or affiliate 
of a publicly traded company under SEC Rule 144 (this would include, but is not limited to, a director, 10% shareholder, policy-
making officer, and members of the board of directors).

Trading symbol     Company 

GOVERNMENT ID  (FOREIGN CITIZENS ONLY)  Identification document must have a reference number and photo. Please attach a photocopy. 

Place of birth 
 City State/Province Country

Immigration status    Permanent resident    Non-permanent resident    Non-resident

Check which type of document you are providing:        
Employment

 U.S. driver’s license     INS permanent resident alien card     Passport with U.S. visa      Authorization Document

 Passport without U.S. visa* 
*Bank name required *Account number required

 Foreign national identity document* 
*Bank address required *Phone number required

Document number and country of issuance 
   (Number from the document checked above)
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2  FINANCIAL PROFILE  

YOUR INVESTMENT OBJECTIVE

You should choose your investments based on your objectives, time frame, and tolerance for market fluctuations. From 
short-term liquid investments that seek to preserve capital (accepting the lowest returns in exchange for stability) to 
longer-term investments that seek maximum growth (but can tolerate very wide fluctuations in performance), you can 
choose an approach that’s best for you. Simply check the box below that most closely matches your investment objective. 

For joint accounts, please provide combined information.

Check one profile. (Determine your profile using the information below.)

 1
 
Short-Term  2

 
Conservative  6

 
Balanced  3

 
Growth

 
Aggressive

 5
 
Growth

 
Most

 4
 
Aggressive

SAMPLE 
PORTFOLIO MIX
Asset Class

 Short-Term

 Bonds

 Foreign Stocks

 U.S. Domestic Stocks

 Lower risk  Higher risk
 Shorter time frame  Longer time frame

Generally, among asset classes, stocks may present more short-term risk and volatility than bonds or short-term instruments, but may provide greater 
potential return over the long term. Although bonds generally present less short-term risk and volatility than stocks, bonds do entail interest rate risk (as 
interest rates rise, bond prices usually fall, and vice versa) and the risk of default, or the risk that an issuer will be unable to make income or principal 
payments. Additionally, bonds and short-term investments entail greater inflation risk, or the risk that the return of an investment will not keep up with 
increases in the prices of goods and services, than stocks. Finally, foreign investments, especially those in emerging markets, involve greater risk and may 
offer greater potential return than U.S. investments. 

 ESTIMATED LIQUID 

 NET WORTH

 1 Under $15,000

 1 $15,000–$50,000

 3 $50,001–$100,000

 3 $100,001–$500,000

 4 Over $500,000

 ANNUAL INCOME 

 (from all sources)

 1 Under $20,000

 2 $20,000–$50,000

 3 $50,001–$100,000

 4 Over $100,000

 ESTIMATED NET WORTH

 (excluding residence)

 1 Under $30,000

 1 $30,000–$50,000

 2 $50,001–$100,000

 3 $100,001–$500,000

 4 Over $500,000

Check one box in each column.

 FEDERAL TAX 

 BRACKET

 1 <15%

 2 25%

 3 >28%

Short-Term   You seek to preserve your capital and can accept the lowest returns in exchange for price stability.
Conservative     You seek to minimize fluctuations in market values by taking an income-oriented approach with some potential for capital appreciation 

(minimum required for writing covered call options).
Balanced   You seek the potential for capital appreciation and some income and can withstand moderate fluctuations in market value.
Growth   You have a preference for growth and can withstand significant fluctuations in market value.
Aggressive Growth You seek aggressive growth and can tolerate wide fluctuations in market values, especially over the short term.
Most Aggressive     You seek very aggressive growth and can tolerate very wide fluctuations in market values, especially over the short term (required for 

options strategies other than writing covered call options).



(Continued on next page)
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3  FUNDING YOUR ACCOUNT

You may fund your mySmart Cash Account in any of the ways listed below:

BY CHECK 

 I have enclosed a check for $  made payable to Fidelity Brokerage Services LLC, to be deposited to 
 mySmart Cash Account.

BY ELECTRONIC FUNDS TRANSFER (EFT)  

 I am transferring money in the amount of $  from a bank or another firm and will complete the 
 required information for establishing electronic funds transfers (see Section 5). 

BY WIRE TRANSFER

 I am wiring funds to Fidelity from my bank or brokerage firm in the amount of $ . 

Please provide the following instructions to the financial institution where the funds are deposited:

 Wire funds to: J.P. Morgan Chase, NY
 ABA Routing Number: 021000021
 For credit to: National Financial Services LLC
 Account number: 066196-221
 For benefit of: List all owner names on the mySmart Cash Account 
 For final credit to: Your account number (letters included, if applicable)*
 Address: One Chase Manhattan Plaza, New York, NY 10005

* You will need to have your mySmart Cash Account number for your wire transfer instructions. Please contact a Fidelity Representative several business 
days after you have returned this application for the account number.

TRANSFER FUNDS FROM EXISTING FIDELITY ACCOUNT

 I am transferring proceeds from the core position of my nonretirement Fidelity Account(s):

 Account Number(s):  Amount(s): $ 

  I am transferring money market positions from my nonretirement Fidelity Funds Accounts or authorizing the sale of the 
following fund positions:

 Account Number(s):      

 Position:  Amount $  

 Position:  Amount $  

FDIC-INSURED CASH (CORE)

 Cash that you keep in your mySmart Cash Account will be kept in your FDIC-Insured Cash (Core). The available cash 
 balance in the account is automatically swept into an interest-bearing deposit account at a Program Bank. Your cash
 balance held at a Program Bank is eligible for FDIC insurance coverage, in accordance with FDIC rules. Please refer 
 to the FDIC-Insured Cash (Core) Disclosures for the mySmart Cash Account, located in the Customer Agreement, for 
 more information.
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4  ACCOUNT FEATURES

The features below come automatically with your mySmart Cash Account. For more information on these features, please 
visit Fidelity.com/goto/cashmanagement. Also, please note that each of the features offered below is subject to the approval 
of Fidelity Investments and/or the third-party provider of the specified service.1 

1. Checkwriting:2 Unlimited, free checkwriting on your mySmart Cash Account. All owners of this account requesting 
 checkwriting need to sign and attach the checkwriting signature card and return it with this application.

   Yes, I would like to receive check images with my monthly statements if I decide not to accept electronic 
delivery of my account statement and other account documents (see the “Receive Your Account Documents 
Online” section below). 

2. Fidelity Visa® Gold Check Card (Debit/ATM):3 This no annual fee debit card is issued by PNC Bank, N.A.,
 and is administered by PFPC Trust Company. With this debit card, you can make withdrawals at no cost to you
 from any ATM machine displaying the Visa, STAR® or PLUS Systems® logos, or make purchases wherever Visa is
 accepted.4 Each transaction is debited from your mySmart Cash Account daily. 

  Yes, I would like to receive an additional card for a joint owner listed on this account.

3. Fidelity BillPay®:5 Enjoy the convenience of paying your bills online, directly from your mySmart Cash Account with 
 our Fidelity BillPay service. There is no charge for this service. 

By signing and returning this document, you are automatically applying for these account features unless you elect 
not to have any of them by checking the appropriate box below. You also acknowledge that you have read and agree 
to the terms set forth in the mySmart Cash Account Customer Agreement and in the separate agreements for each of 
the account features you are enrolled in.

Please do not enroll me in the following features:

 Checkwriting

 Fidelity Visa Gold Check Card (Debit/ATM)

 Fidelity BillPay

Receive Your Account Documents Online

For your convenience, certain account documents can be delivered to you electronically. These include account statements, trade 
confirmations, prospectuses, and shareholder reports. In addition, as other documents become available, we will be able to 
deliver them to you electronically instead of by U.S. mail.

If you do not want electronic delivery of your account documents, you should check off one or more of the boxes below. In 
order to enroll in the electronic delivery program and begin receiving account documents electronically, you will need to read the 
Electronic Delivery Agreement and consent to its terms. You will receive the Electronic Delivery Agreement in an e-mail, unless 
you select all of the options below.

I would prefer to receive the following items by U.S. mail:

  Monthly Account Statements     Trade Confirmations and Related Prospectuses     Prospectuses, Shareholder Reports
       and Other Documents 

1 Fidelity may share the following pieces of information (as available): account owner name, address, phone number(s), Social Security number, date of 
birth, and mySmart Cash Account number with PNC Bank Delaware for the Fidelity Visa Gold Check Card, and with Checkfree Corporation for Fidelity 
BillPay.

2 All checks written will be reported on your mySmart Cash Account statement. Fidelity must have a signature card on file to establish this service. 
Wallet checks that display the Fidelity logo are provided free of charge.

3 The Fidelity Visa Gold Check Card is issued by PNC Bank Delaware with no annual fee and is administered by PFPC Trust Company. These entities are 
not affiliated with Fidelity Investments. You have read and agree to the important disclosures contained in the accompanying mySmart Cash Account 
Customer Agreement. The Fidelity Check Card Agreement and Disclosure Statement will accompany your debit card. All transactions are deducted from 
your mySmart Cash Account daily. The Visa Gold Check Card is available to nonretirement accounts with individual, joint, or trust registrations only.

4 All Fidelity ATM withdrawal fees will be waived for the mySmart Cash Account. In addition, your mySmart Cash Account will automatically be credited 
on a daily basis for all ATM fees charged by other institutions while using a Fidelity Visa Gold Check Card. This includes both domestic and foreign ATM 
transactions. For more information on limits that may apply to reimbursements of ATM transaction fees, please see the Fidelity Check Card Agreement 
and Disclosure Statement.

5 Schedule bills to be paid electronically from your mySmart Cash Account through Fidelity.com. See the Fidelity BillPay Service Agreement for complete details. 

 The third-party trademarks appearing herein are the property of their respective owners.



(Continued on next page)
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5  OPTIONAL FEATURES

DIRECT DEPOSIT

To have all or a portion of your paycheck, or other recurring payment, deposited into your mySmart Cash Account, please 
complete Sections 1 and 2 (specifically subsections 2A and 2B) of the Authorization for Direct Deposit to a Fidelity Investments 
Account Form located in the account opening kit, and submit it to your employer’s payroll department or the issuer of any 
recurring checks you receive. Please instruct your employer to use the instructions for a Fidelity brokerage account direct 
deposit. Do not return the direct deposit form to Fidelity.

ELECTRONIC FUNDS TRANSFER (EFT) 

You can use this service to electronically fund your account from your bank or another financial firm (“Bank”) and then 
transfer money between them and your mySmart Cash Account as needed. Electronic funds transfers (EFT) occur only 
when you initiate them. Your bank may charge a fee.

 Yes, I wish to establish electronic funds transfer (EFT).

Please read the Important Information about Your Use of Electronic Funds Transfer (EFT) on page 8 of 
this application.

For EFT to be established, at least one common name must match exactly between your mySmart Cash and Bank accounts, and a voided check 
containing the Bank ABA or ACH routing number is required with this application. If a voided check is not provided, the bank information below 
must be provided and all signatures on page 11 of this application must be signature guaranteed. A Signature Guarantee is designed to protect 
you and Fidelity from fraud. You should be able to obtain a Signature Guarantee from a bank, broker, broker/dealer, credit union (if authorized 
under state law), securities exchange or association, clearing agency, or savings association.

Attach a voided check from your checking, savings, 
or NOW/MMDA bank account. 
Passbook savings accounts are not eligible.

 

Name(s) on Your Bank Account    Type of Account (Checking, Savings, MMDA, etc.)  

Your Bank’s ABA or ACH Routing Number   Your Bank Account Number
(Set of numbers found in lower left-hand corner of your bank account checks)

CONSOLIDATE ACCOUNTS INTO A HOUSEHOLD RELATIONSHIP

To consolidate your mySmart Cash Account with your other Fidelity accounts into one household relationship and to 
receive one consolidated statement, please complete the Household Relationship Form found in your account opening kit. 
If you already have consolidated accounts into a household relationship and would like to receive your consolidated 
statement online, please visit www.fidelity.com/goto/edelivery.

 

John Doe
Sixty-One Maple St.
Anytown,MA 00000

PAY TO THE 
ORDER OF $ 

Dollars 

910002010   509779195      701 

First National Bank 
One Main Street, Anytown,Ma 00000 

Bank ABA routing number

A
ttach

 vo
id

ed
 ch

eck
 h

ere



mySmart Cash Account® Application p. 8

IMPORTANT INFORMATION ABOUT YOUR USE OF ELECTRONIC FUNDS TRANSFER (EFT)

Privacy Statement:

I understand that Fidelity Brokerage Services LLC (“Fidelity”) will disclose information to third parties about my account or 
the transfers I make:

 (i) Where it is necessary for completing transfers, or
 (ii) In order to verify the existence and condition of my account for a third party, such as a credit bureau or merchant, or
 (iii) In order to comply with a government agency or court order, or
 (iv) If I give Fidelity my written permission, or
 (v) For other purposes in accordance with Fidelity’s privacy statement.

Redemptions:

I authorize Fidelity to accept and act upon any directions for redemptions of shares held in my mySmart Cash Account 
for payment to be made to the account at a financial institution I designated in my EFT Authorization. I understand and 
agree that Fidelity will not be liable for any loss, expense, or costs arising out of any telephone, Internet, or other electronic 
request for redemption so long as Fidelity transmits the redemption proceeds to the bank account I designate through my 
EFT authorization.

Fees:

There is no fee charged by Fidelity to use the EFT service, although my financial institution may charge transaction fees.

Brokerage Account Limitations on Transfers:

The minimum EFT transaction is $10 for redemptions and deposits; the maximum is $100,000 for redemptions and 
deposits. The EFT maximum transfer amount for redemptions and deposits over any seven-day period is $100,000.

Limitations for Electronic Funds Transfer Established Electronically:

If I establish EFT electronically, I may be able to transfer funds immediately from my bank account to my mySmart Cash 
Account. All EFT transactions processed during the first seven (7) business days after I establish EFT will be limited to a 
maximum transaction amount of $25,000 per day (for customers with an existing relationship. For new customers, the 
maximum transaction amount is $15,000 per day). On the eighth business day following my establishment of the EFT 
service, the maximum transaction amount will increase to $100,000 per day for a mySmart Cash Account. Transfers from 
my mySmart Cash Account to my bank account will not be allowed until the eighth business day.

Brokerage Account Minimum Balances:

There is no minimum account balance to process an EFT transaction; however, your FDIC-Insured Cash (Core) must have 
adequate funds to cover the redemption of funds.

Business Days:

For purposes of these disclosures, Fidelity’s business days are Monday through Friday. Bank and New York Stock Exchange 
holidays are not included.

Documentation Periodic Statement:

I will receive a monthly account statement from Fidelity, unless there are no transactions in a particular month. In any case, 
I will receive a statement quarterly.

Direct Deposits:

If I have arranged to have direct deposits made to my mySmart Cash Account at least once every sixty (60) days from the 
same person or company, I can call Fidelity at 1-800-544-5555 to find out whether or not the deposit has been made.



(Continued on next page)
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Special Disclosures for Transfers:

My use of electronic funds transfers (EFT) for transfer of funds electronically other than those for which the primary 
purpose is the purchase or sale of securities (“Covered Transfers”) is covered under the Electronic Funds Transfer Act 
and the Federal Reserve Board’s Regulation E and related laws and regulations. The following disclosures apply to 
Covered Transfers:

• Unauthorized Transfers: I will tell Fidelity promptly if I believe my PIN has been lost or stolen or may have been used 
without my permission. Telephoning Fidelity at the number listed below is the best way of keeping my possible losses 
down. If I believe my PIN has been lost or stolen, and I tell Fidelity within two (2) business days after I learn of the loss 
or theft, I can lose not more than $50 for Covered Transfers if someone used my PIN without my permission. If I do NOT 
tell Fidelity within two (2) business days after I learn of the loss or theft of my PIN, and Fidelity can prove Fidelity could 
have prevented any unauthorized use if I had told Fidelity, I could lose as much as $500. Also, if my statement shows 
Covered Transfers that I did not make, I will tell Fidelity promptly. If I do not tell Fidelity within sixty (60) days after 
the first statement was mailed to me, I may not get back any money I lost after sixty (60) days if Fidelity can prove that 
Fidelity could have stopped someone from taking the money if I had told Fidelity in time. In extenuating circumstances, 
Fidelity may extend such time periods. Additional protection may be available from Fidelity for specific accounts under 
certain circumstances.

• Stop Payment Procedures: If I have told Fidelity in advance to make regular Covered Transfers out of my Fidelity 
account, I can stop any of these payments. Here’s how: I can call or write to Fidelity using the Contact Information listed 
below. My notice must be made in time for Fidelity to receive my request at least three (3) business days or more before 
the payment is scheduled to be made. If I call, Fidelity may, as an additional measure, require me to put my request in 
writing and get it to Fidelity within fourteen (14) days after I call. Unless otherwise provided, I may not stop payment of 
electronic funds transfers; therefore, I should not employ electronic access for purchases or services unless I am satisfied 
that I will not need to stop payment.

• Fidelity’s Liability for Failure to Make Covered Transfers: If Fidelity does not complete a Covered Transfer to or 
from my Fidelity account on time or in the correct amount according to Fidelity’s agreement with me, Fidelity may be 
liable for my losses or damages. However, there are some exceptions. Fidelity will not be liable for instance:

• If, through no fault of Fidelity’s, I do not have enough money in my Fidelity account to make the Covered Transfer.

• If the money in my Fidelity account is subject to legal process or other claim restricting such transfers.

• If the transfer would exceed my margin availability, if any.

• If the bank account information I provided to Fidelity when I established the Fidelity EFT service transfers was incorrect 
or has subsequently become incorrect.

• If circumstances beyond Fidelity’s control (such as fire or flood) prevent the transaction, despite reasonable precautions 
taken by Fidelity.

• If there was a technical malfunction that was known to me at the time I attempted to initiate a Covered Transfer or, in the 
case of a Covered Preauthorized Transfer, at the time the transfer should have occurred.

• There may be other exceptions stated in your agreement with me.

•  Error Resolution: In the case of errors or questions about my Covered Transfers, I will call or write Fidelity using the 
Contact Information listed below, promptly. I will call or write Fidelity if I think my statement is wrong or if I need 
more information about a Covered Transfer on the statement. Fidelity must hear from me no later than 60 days after 
Fidelity sent the FIRST statement on which the problem or error appeared. I will:

• Tell Fidelity my name and account number.

• Describe the error or the Covered Transfer that I am unsure about, and explain as clearly as I can why I believe it is an 
error or why I need more information.

• Tell Fidelity the dollar amount of the suspected error. If I notify Fidelity orally, Fidelity may require that I send it my 
complaint or question in writing within ten (10) business days. Fidelity will tell me the results of its investigation within 
ten (10) business days after Fidelity hears from me and will correct any error promptly. If Fidelity needs more time, 
however, it may take up to forty-five (45) days to investigate my complaint or question. If Fidelity decides to do this, it 
will credit my account within 10 business days for the amount that I think is in error, so that I will have the use of the 
money during the time it takes Fidelity to complete its investigation. If Fidelity asks me to put my request or question 
in writing and it does not receive it within 10 business days, Fidelity may not credit my account. If Fidelity decides 
that there was no error, Fidelity will send me a written explanation within three business days after Fidelity finishes the 
investigation. I may ask for copies of the documents that Fidelity used in the investigation.

Contact Information:

Fidelity Investments, P.O. Box 770001, Cincinnati, OH 45277-0002
1-800-544-6666
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6   SIGNATURE (ALL OWNERS MUST SIGN THE APPLICATION)

Each owner must READ the separate mySmart Cash Account Customer Agreement and SIGN this section 
in ink.

I hereby request Fidelity Brokerage Services LLC and National Financial Services LLC (collectively, “Fidelity”) to open a 
mySmart Cash Account in the name(s) listed as account owner(s) on this application. “I” refers to all account owners.

• I acknowledge that I have been furnished with a copy of the mySmart Cash Account Customer Agreement and that
I have read, understood, and agree to be bound by its terms and conditions as they are currently in effect and as they
may be amended in the future. I am at least 18 years of age and of full legal age in the state in which I reside. I 
understand that, upon issuer’s request in accordance with applicable rules and regulations, Fidelity will supply my name 
to issuers of any securities held in my mySmart Cash Account so I might receive any important information regarding 
them, unless I notify Fidelity. 

• I understand that the mySmart Cash Account Customer Agreement and its enforcement shall be governed by the laws of 
the Commonwealth of Massachusetts. It shall cover individually and collectively all accounts that I may open or reopen 
with Fidelity. It shall inure to the benefit of Fidelity’s successors and assigns, whether by merger, consolidation, or 
otherwise. Fidelity may transfer my account to its successors and assigns, and this Agreement shall be binding upon my 
heirs, executors, administrators, successors, and assigns. 

• I have received and read a complete description of the FDIC-Insured Cash (Core) Disclosures for the mySmart Cash 
Account through which I will make transactions and earn interest within the mySmart Cash Account.

• I hereby authorize Fidelity, upon receiving instructions from me, to make payments of amounts representing redemptions 
by me or distributions payable to me by initiating credit or debit entries to the bank account (“Bank”) indicated on the 
attached voided check. I authorize and request the Bank to accept such entries from Fidelity, and to credit or debit, 
as indicated, my account at the Bank in accordance with these entries. I understand that Fidelity will not be liable for 
any loss, expense, or cost arising out of my instructions, provided that it institutes reasonable procedures to prevent 
unauthorized transactions. I acknowledge that this authorization may be revoked only by providing written notice of 
revocation to Fidelity, in such time and manner as afford Fidelity and the Bank a reasonable opportunity to act upon it. 

• I, the undersigned, hereby constitute and appoint Fidelity my true and lawful attorney to surrender for redemption any 
and all balances held in the above-indicated accounts with full power of substitution in the premises. Fidelity will sell 
what it is instructed to and then wire the funds. Fidelity is hereby authorized and directed to accept and act upon any 
directions for redemptions of balances held in the above account from any account owner who requests payment to be 
made to the bank account above. I understand and agree that Fidelity will not be liable for any loss, expense, or costs 
arising out of any telephone request for redemption so long as Fidelity transmits the redemption proceeds to the bank 
account identified above. Fidelity reserves the right to cease to act as agent to the above appointment upon 30 days after 
written notice to the address noted on this form. I further certify and agree that the certifications, authorizations, and 
appointments in this document will continue until Fidelity receives the actual written notice of any change thereof. 

• If I am a U.S. person (including a U.S. resident alien), I certify under penalties of perjury that: (1) I am a U.S. person 
(including a U.S. resident alien) and the Social Security or Taxpayer Identification Number provided is correct (or that I 
am waiting for a number to be issued to me); and (2) I am not subject to backup withholding because: (a) I am exempt 
from backup withholding; or (b) I have not been notified by the Internal Revenue Service (IRS) that I am subject to 
backup withholding for failure to report all dividend and interest income; or (c) I have been notified by the IRS that I am 
no longer subject to backup withholding. (Cross out item 2 if you have been notified by the IRS that you are currently 
subject to backup withholding because you have failed to report all interest and dividends on your tax return.) 
If I am not a U.S. person (including a U.S. resident alien), I am submitting the applicable Form W-8 with this form to 
certify my foreign status and, if applicable, claim tax treaty benefits.

• I certify that this account is not a Pooled or Omnibus Account. A Pooled or Omnibus Account is a single account 
that pools the holdings of more than one beneficial owner, whose identities are not disclosed to Fidelity, in which the 
beneficial owners have the ability to effect transactions, and for which subaccounting is performed by the Omnibus 
Account holder or a third party. 

• If I have not checked the box for Affiliations, I represent and warrant that I am not affiliated with or employed by a stock 
exchange or a broker-dealer or I am not a control person or affiliate of a public company under SEC Rule 144 (such as a 
director, 10% shareholder, or a policy-making officer), or an immediate family or household member of such a person. 

 I understand that I will be receiving and reviewing separate account agreements for using Fidelity BillPay, and 
from PNC Bank Delaware for using the Fidelity Visa® Gold Check Card. 
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6   SIGNATURE (CONTINUED)

 X    X 
SIGNATURE OF                                 Date (mm/dd/yyyy) SIGNATURE OF JOINT                          Date (mm/dd/yyyy) 
ACCOUNT OWNER    ACCOUNT OWNER

If you are enrolling in Electronic Funds Transfer (EFT) and have not attached a voided check on page 7 of this application, 
then you will need to have your signature guaranteed. You should be able to obtain a Signature Guarantee from a bank, 
broker, broker/dealer, credit union (if authorized under state law), securities exchange or association, clearing agency, or 
savings association.

A notary public cannot provide a Signature Guarantee, and a notarization cannot be accepted in lieu of a Signature 
Guarantee.

SIGNATURE GUARANTEE SIGNATURE GUARANTEE

Fidelity Investments is a registered trademark owned by FMR LLC Accounts are carried with our affiliate, National Financial Services LLC, a member of 
the New York Stock Exchange and other principal exchanges. Fidelity Investments, P.O. Box 770001, Cincinnati, OH 45277-0036.

FOR FIDELITY USE ONLY       Cash     ATP            Account # Assigned  

Rep. Name   Reg. Rep. Signature   Corp. ID   Date 

Approving Manager’s Signature  Date   Investor Center Number 

Photo ID Type  Expiration Date 

ID Number (Govt. issued only)  Issuance Date   Place of Issuance 

Second Photo ID Type  Expiration Date 

ID Number (Govt. issued only)  Issuance Date   Place of Issuance 

•  The Internal Revenue Service does not require your consent to any provision of this document other than the certifications 
required to avoid backup withholding.

• This account is governed by a predispute arbitration clause, which is located on the last page of the mySmart Cash 
Account Customer Agree ment. I acknowledge receipt of the predispute arbitration clause.

 015890011

462621.2.0 Fidelity Brokerage Services LLC, Member NYSE, SIPC 1.832272.103
  MSCA-APP-1008



mySmart Cash Account® Checkwriting Signature Card

Important Reminders:
All registered owners requesting checkwriting must complete this Signature Card.

  Yes, I would like to receive check images with my monthly statements.

  This card provides additional signers to the account.

  This card supersedes any Signature Card already on file for the same account.

Please use a BLACK BALLPOINT PEN.
Print your name(s) clearly in CAPITAL LETTERS. Then, using your current name, sign and date below.

  
Owner’s Name (First, Middle Initial, Last) Owner’s Signature Date

  
Joint Owner/Authorized Individual’s Name Joint Owner/Authorized Individual’s Signature Date

  
Authorized Individual’s Name Authorized Individual’s Signature Date

  
Authorized Individual’s Name Authorized Individual’s Signature Date

    Check here if more than one signature will be required to sign checks. If this box is not checked, only one signature 
will be required on checks.

Please read the Terms and Conditions section on the next page, and retain it for your records.

Complete this Signature Card to add the checkwriting feature to your mySmart Cash Account® for one or more signatories. 
Checking activity will be reported on your statement, and canceled checks will not be returned. However, you can indicate on your 
account-opening application, or in the check box in Section 3 below, your preference to receive check images with your mailed 
account statements. If you need a check copy, call us or request a copy at Fidelity.com (a fee may apply). If you have any questions, 
call us at 1-800-544-6666. Return the completed form to: Fidelity Investments, P.O. Box 770001, Cincinnati, OH 45277-0002.

   
1  Check Personalization (How your name will appear on your checks.)

   

      Name(s) only       Name(s) and address (of record)

      Name(s), address (of record), and telephone number:        
- 
       

- 
       

   Trust Accounts

   • Signature of any trustee requesting checkwriting

   Name Change

   • Name Change Authorization Form

Power of Attorney

•  All account owners and the attorney-in-fact must sign the 
signature card.

•  If an account owner is incapacitated, provide a physician’s letter 
stating that the account owner is unable to sign the document.

2  Documentation to Add a Signature

    Please provide the following required documentation in order to add an individual’s checkwriting privileges. To add checkwriting for 
multiple accounts, complete a separate form for each account:

1.841390.101 017360001

Account 
Number         

- 
           

3  Signature(s) for Checkwriting If five or more individuals are signing, use another copy of this form. 

082324_02_APP_MSCA-Sig.indd   1 5/28/08   11:28:40 AM



By signing this Signature Card on the reverse side, all signatories 

agree to be subject to the terms and conditions, guidelines, and 

rules applicable to this account, as now in effect and as amended 

from time to time, of the mySmart Cash Account Customer Agree-

ment and UMB Bank, N.A. (“the Bank”), as they pertain to the use 

of checks. Therefore, all registered owners of the mySmart Cash 

Account intending to write checks must sign this Signature Card. 

All checks will require only one signature, unless otherwise indicated 

on the face of this form. Each signature guarantees the genuineness 

of any other signature, or signatures, on this card.

By signing the Signature Card, you hereby authorize and direct 

the Bank to request redemption of funds in the FDIC-Insured Cash 

(Core) of your mySmart Cash Account to cover checks drawn by 

you, upon receipt of, and to the amount of, checks drawn upon this 

account. Account owners will be subject to the Bank’s rules, regula-

tions, and associated laws governing check collection, including the 

Uniform Commercial Code, as enacted in the State of Missouri.

The Bank is hereby appointed agent by the account holders signing this 

card and, as such agent, is directed to request Fidelity to debit monies 

or redeem funds in the mySmart Cash Account from time to time 

and as recorded on Fidelity’s records, upon receipt of, and to the 

amount of, checks drawn upon this account. In so acting, the Bank 

shall be liable only for its own negligence. 

It is further agreed as follows:

1.  The Customer Agreement contains information regarding any 

applicable fees for this mySmart Cash Account.

2.  You may obtain a copy of the Customer Agreement for your 

mySmart Cash Account by calling Fidelity at 1-800-544-6666.

Terms and Conditions for mySmart Cash Account

Please retain for your records

462788.2.0 P.O. Box 770001, Cincinnati, OH 45277-0002 mSCA-SC-0508
 Fidelity Distributors Corporation 1.841390.101
 Fidelity Brokerage Services LLC, Member NYSE, SIPC

082324_02_APP_MSCA-Sig.indd   2 5/28/08   11:28:40 AM





FIDELITY MYSMART CASH ACCOUNT AGREEMENT 

If you have not received a communication you expected, or if you have a 
question or believe you have found an error in any communication from 
us, telephone us immediately, then follow up with written confirmation.

You agree to notify us immediately if:

• you received confirmation of an order you did not place, or any 
similar conflicting report

• there is any other type of discrepancy or suspicious or unexplained 
occurrence relating to your account

• your personal identification number (PIN) or access device is lost or 
stolen, or you believe someone has been using it without authorization

If any of these conditions occurs and you fail to notify us immediately, 
neither we nor any other Fidelity affiliate will be liable for any 
consequences. If you do immediately notify us, our liability is limited as 
described in this agreement.

With any feature or service that is governed by a separate agreement 
(such as a debit card agreement), note that different policies 
concerning error resolution and liability may apply, as described in the 
separate agreement.

If, through any error, you have received property that is not rightfully 
yours, you agree to notify us and return the property immediately.

Complying with Applicable Laws and 
Regulations
In keeping with federal and state laws, and with securities industry 
regulations, you agree to notify us in writing if any of the following 
occur (with all terms in quotes defined as being within the meaning of 
the Securities Act of 1933):

• if you are, or later become, an “affiliate” or employee of a stock 
exchange, a member firm of an exchange or the Financial Industry 
Regulatory Authority (FINRA), a municipal securities dealer, or 
Fidelity or any Fidelity “affiliate”

• if you are, or later become, an “affiliate” or “control person” with 
respect to any security held in your account

• if any transactions in your account regarding securities whose resale, 
transfer, delivery, or negotiation must be reported under state or 
federal laws

You also agree to:

• ensure that your account transactions comply with all applicable 
laws and regulations, understanding that any transaction subject to 
special conditions may be delayed until those conditions are met

• comply with all policies and procedures concerning “restricted” and 
“control” securities that we may require

• comply with any insider trading policies that may apply to you as an 
employee or “affiliate” of the issuer of a security

We will assume that any securities or transactions in your account are 
not subject to the laws and regulations regarding “restricted” and 
“control” securities unless you specifically tell us otherwise.

Limits to Our Responsibility
Although we strive to ensure the quality and reliability of our services, 
including electronic services (such as online, wireless, and automated 
telephone services), neither we nor any third party whose services we 
arrange for are responsible for the availability, accuracy, timeliness, 
completeness, or security of any service related to your account.

You therefore agree that we are not responsible for any losses you 
incur (meaning claims, damages, actions, demands, investment losses, 
or other losses, as well as any costs, charges, attorneys’ fees, or other 
fees and expenses) as a result of any of the following:

• the acceptance and processing of any order placed on your 
account, whether received electronically or through other means, as 
long as the order reasonably appears to be authentic

• investment decisions or instructions placed on your account, or 
other such actions attributable to you or any authorized person

• occurrences related to governments or markets, such as restrictions, 
suspensions of trading, or high market volatility or trading volumes

• uncontrollable circumstances in the world at large, such as wars, 
earthquakes, power outages, or unusual weather conditions

• occurrences related to computers and communications, such as a 
network or systems failure, a message interception, or an instance of 
unauthorized access or breach of security

• with respect to electronically provided market data or other 
information provided by third parties, any flaw in the timing, 
transmission, receipt, or substance (such as any inaccuracy, error, 
delay, omission, or sequence error, any nonperformance, or any 
interruption of information), regardless of who or what has caused it 
to occur

• the storage and use of information about you and your account(s) 
by our systems and transmission of this information between you 
and us; these activities occur entirely at your risk

• the usage of information received by you or us through any 
electronic services

• telephone requests for redemptions, so long as we transmit the 
proceeds to you or the bank account number identified

• difficulties receiving information or accessing your account that are 
due to the equipment you use, including difficulties resulting from 
technical incompatibilities, malfunctions, inherent limitations, or 
interruptions in service

• any checks or other debits to your account that are not honored 
because the account has insufficient funds

If any service failure is determined to be our responsibility, we will 
be liable only for whatever benefit you would have realized up to 
the time by which you should have notified us, as specified earlier in 
“Monitoring Your Account and Notifying Us of Errors.”

Indemnification
You agree to indemnify us from, and hold us harmless for, any losses 
(as defined in “Limits to Our Responsibility”) resulting from your 
actions or failures to act, whether intentional or not, including losses 
resulting from actions taken by third parties.

If you use any third-party services or devices in connection with your 
account (such as Internet service or wireless devices), all service 
agreements and payments for these are your responsibility. Rates 
and terms are set by the service providers and are not Fidelity’s 
responsibility.

Note that beyond taking reasonable steps to verify the authenticity 
of instructions, we have no obligation to inquire into the purpose, 
wisdom, or propriety of any instruction we receive. 

Terms Concerning This Agreement

Applicability
This agreement is the only agreement between you and us concerning 
its subject matter, and covers all accounts that you, at whatever time, 
open, reopen, or have opened with us. In addition, if you have already 
entered into any agreements concerning services or features that 
relate to this account (such as the usage agreement for Fidelity.com), 
or if you do so in the future, this agreement incorporates by reference 
the terms, conditions, and policies of those agreements. In the case of 
any conflict between this agreement and an agreement for a particular 
service or feature, the service or feature agreement will prevail.

Governing Laws and Policies
This agreement and its enforcement are governed by the laws of 
the Commonwealth of Massachusetts, except with respect to its 
conflicts-of-law provisions.

All transactions through Fidelity are subject to the rules and customs 
of the marketplace where they are executed, as well as applicable 
state and federal laws. In addition, the services below are subject to 
the following laws and policies:
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FIDELITY MYSMART CASH ACCOUNT AGREEMENT

Program Bank is not able or willing to take additional deposits. In such 
case, any or all of the Cash Balance in your mySmart Cash Account 
may be placed into a core position other than the FDIC-Insured Cash 
(Core) such as a money market mutual fund, a free credit balance 
position, or other available cash investment vehicle. The new core 
position that Fidelity chooses for you may receive a lower effective rate 
of return. Fidelity will attempt to select an alternative core position for 
you that provides a rate of return that is equal to or better than the 
rate of return you were receiving on your Program Deposit. Fidelity, 
however, cannot guarantee any rate of return, including a return that is 
equal to or greater than your current return. We will notify you if your 
Cash Balance is deposited into any of these alternative core positions 
and additionally if you will receive a lower effective rate of return. 

By signing the mySmart Cash Account Application, you represent that 
you have read this Disclosure Statement and understand and consent 
to Fidelity changing your core position at its discretion to an available 
alternative cash investment vehicle. You agree to hold Fidelity harmless 
for any actions that might result from Fidelity changing your core 
position, including any lower or different rate of return that may be 
paid by the new core position that Fidelity selects for you.

The applicable interest rates, tier levels, and Eligible Assets may be 
changed from time to time without notice to you. Any change in these 
terms will be posted at Fidelity.com/mySmartCashAccount. You agree to 
check for updates to these terms. You understand that by continuing to 
maintain your mySmart Cash Account without objecting to any change 
in terms, you are accepting any new terms and you will be legally bound 
by all new terms and conditions. If required by applicable law, we will 
provide you with prior notice of changes to these terms.

Statements and Confirmations 
The statement for your mySmart Cash Account will: (i) indicate your 
Cash Balance as of the last business day of each monthly statement 
period; (ii) detail sweeps to and from the Program Deposit Account 
during the statement period; and (iii) reflect interest credited to your 
mySmart Cash Account. This information is provided in lieu of sepa-
rate confirmations for each sweep into and from a Program Deposit 
Account. Transfers between your MMDA and NOW sub-accounts will 
not be reflected in your mySmart Cash Account statements.

A confirmation will be issued to you if we change the Program Bank 
into which your Cash Balance is swept. Because you are responsible 
for monitoring the total amount of your deposits at a Program 
Bank (including any Program Deposit held at such Program Bank 
and all deposits you may make at a Program Bank outside the 
Program), in order to determine the extent of FDIC insurance cov-
erage available, you should carefully review any such confirmation 
and determine if the change in the Program Bank has an impact 
on your deposit insurance coverage.

Relationship Between Fidelity, the Program 
Administrator, and the Program Banks 
Under the Program, NFS acts as your agent in establishing an interest-
bearing omnibus Program Deposit Account at a Program Bank, sweep-
ing the Cash Balance in your mySmart Cash Account into the Program 
Deposit Account, and sweeping funds from your Program Deposit back 
into your mySmart Cash Account. The Program Administrator provides 
certain recordkeeping, technology, and consulting services to Fidelity 
and the Program Banks with respect to the allocation of funds between 
your NOW and MMDA sub-accounts as referenced in the “Sub-
accounts” section of this Disclosure Statement. NFS will provide you 
a 1099 INT for interest earned on your Program Deposit at year-end.

Fidelity may be a customer of the Program Administrator and may 
have other financial interactions with the Program Administrator or 
other Program Banks. Fidelity may in the future designate one of its 
affiliates as the Program Administrator and as a Program Bank.

Fees paid to Fidelity and the Program Administrator in connection with 
administering the Program are described below in the section entitled 
“Benefits to Fidelity and Others.”

Benefits to Fidelity and Others 
Fidelity will receive a fee from each Program Bank for services provided 
in connection with the Program. The fee paid to Fidelity may vary from 
Program Bank to Program Bank. In addition, the fee paid to Fidelity by 
each Program Bank may vary over time and may range up to an annual-
ized rate equivalent to 7% of the balance of all Program Deposits at 
that Program Bank. From time to time, Fidelity and each Program Bank 
may negotiate an increase or decrease in the fee, which is designed to 
reflect the value of the services Fidelity provides to the Program Bank. 
Fidelity may from time to time also reduce or waive all or a portion of 
the fee the Program Bank is otherwise obligated to pay. You will receive 
notification of any increase in the fee above 7.0%.

The Program Administrator will receive a service fee from Fidelity of 
up to 7.5 basis points (0.075%) of the balance of all Program Deposits 
for services rendered in connection with the Program, including tech-
nology and accounting services and assistance in compliance with 
regulatory requirements. This fee may be negotiated periodically.

The interest rates paid by the Program Banks for deposits in 
the Program Deposit Accounts, Fidelity’s fee, and the Program 
Administrator’s service fee, are believed to be fair and reasonable, 
and are designed to approximate value for the services involved in 
the context of customers’ Eligible Assets.

The Program Banks use Program Deposits to fund current and new 
lending and for investment activities. The Program Banks earn net 
income from the difference between the interest they pay on Program 
Deposits and the fees paid to Fidelity and the income they earn on 
loans, investments, and other assets. As noted above, the Program 
Banks may pay rates of interest on Program Deposits that are lower 
than prevailing market interest rates that may have been otherwise 
opened directly with such Program Bank.

FDIC Insurance Coverage/SIPC Protection
Your Program Deposit, together with any other Program and non-
Program deposits you may have at the same Program Bank, including 
savings accounts, money market deposit accounts, and CDs issued by 
the Program Bank, are insured by the FDIC, an independent agency 
of the U.S. government, up to a maximum amount in accordance with 
the rules of the FDIC. On October 3, 2008, certain FDIC insurance 
coverage limits were temporarily increased from $100,000 to $250,000.  
These temporary increases will remain in effect until December 31, 
2009. If certain conditions are met, revocable trust accounts are eligi-
ble for FDIC insurance up to $250,000 per owner for each “qualifying” 
beneficiary. Qualifying beneficiaries can include the owner’s spouse, 
child, grandchild, parent, or sibling. If you are considering opening up 
a mySmart Cash Account as a trust account, please visit the FDIC Web 
site at www.fdic.gov or consult with your legal advisor for more infor-
mation. If you have both a Program Deposit and non-Program deposits 
at the same Program Bank held in the same right and legal capacity 
as your Program Deposit, you must aggregate all such deposits with 
your Program Deposit for purposes of determining FDIC coverage. If 
your total funds on deposit at a Program Bank exceed the applicable 
FDIC insurance limit, the FDIC will not insure your funds in excess of 
the limit. Different ownership categories of accounts are separately 
insured, as provided in FDIC rules.

Deposits (principal and accrued interest) at each Program Bank are 
eligible for FDIC insurance up to $250,000 (for single accounts) per 
depositor ($250,000 per co-owner for joint accounts). Trust accounts 
may qualify for additional insurance separately from individual 
accounts, but are subject to special rules, which should be carefully 
reviewed in order to determine the available deposit insurance cover-
age. Please note that you (and not Fidelity, the Program Bank, or 
the Program Administrator) are responsible for monitoring the 
total amount of your deposits at each Program Bank in order to 
determine the extent of FDIC insurance coverage available. If you 
expect to have total deposits at any Program Bank (including your 
Program Deposit) that exceed FDIC insurance coverage limits, you 
should carefully consider whether you should arrange for other 
investment options for amounts in excess of such coverage, in 
order to reduce your investment risk. If you are a trustee, it is 
your responsibility to determine how FDIC coverage applies to 
your deposits.
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 FIDELITY MYSMART CASH ACCOUNT AGREEMENT

Fidelity will not be responsible for any insured or uninsured portion 
of the Program Deposit Accounts. In the unlikely event that federal 
deposit insurance payments should become necessary, payments of 
principal plus unpaid and accrued interest will be made to you. There 
is no specific time period during which the FDIC must make insurance 
payments available. You may be required to provide certain documen-
tation to the FDIC and Fidelity before insurance payments are made. 
For example, if you hold deposits as trustee for the benefit of trust 
participants, you may be required to furnish affidavits and provide 
indemnities regarding an insurance payment.

If you have additional questions about FDIC insurance, you can 
contact the FDIC Office of Consumer Affairs by telephone 
(877-275-3342 or 800-925-4618 [TDD]) or by accessing the 
FDIC Web site at www.fdic.gov.

Any securities held in your mySmart Cash Account (as opposed to the 
Program Deposit) are investment products, and as such: (i) are not 
insured by the FDIC; (ii) carry no bank or government guarantees; and 
(iii) have associated risks. By investing in securities, you can lose your 
money, including the principal amount you invested.

Funds and securities held at Fidelity are covered by SIPC. This includes 
amounts in the Cash Balances placed in your mySmart Cash Account 
that have not yet been received by the Program Bank or that have 
been swept from the Program Bank back into your mySmart Cash 
Account. SIPC currently protects these funds and securities up to 
$500,000, including $100,000 for claims for cash. SIPC coverage does 
not cover fluctuations in the market value of your investments.

Additional information about SIPC coverage, including the SIPC bro-
chure, may be found online at www.sipc.org. You may also contact 
SIPC at 202-371-8300.

If Fidelity exercises its right to place your Cash Balance into a core 
position other than the FDIC-Insured Cash (Core) such as a money 
market mutual fund, a free credit balance position, or other available 
cash investment vehicle, your new core position would not be eligible 
for FDIC insurance, but may be protected by SIPC in accordance with 
applicable legal requirements and limitations.   

Changes to the Program Banks 
Fidelity may from time to time make changes in the Program that include 
making Program Deposit Accounts available at banks other than the 
current Program Banks or shifting Program Deposits between Program 
Banks. In such instances, you will be notified of the change if it affects 
your mySmart Cash Account. If Fidelity terminates its relationship with 
the Program Bank into which your Cash Balance is swept, Fidelity may 
transfer your Program Deposit from that Program Bank into another 
Program Bank. For a full list of our current Program Banks, please go 
to Fidelity.com/mySmartCashAccount or call 800-544-6666.

Your continued use of your mySmart Cash Account after receiving notice 
of a change in one or more Program Banks will constitute your affirma-
tive consent to Fidelity to the transfer of your Program Deposit into any 
Program Bank that Fidelity has disclosed to you. Fidelity may add an 
affiliated bank or thrift to the list of Program Banks in the future, includ-
ing making an affiliated bank or thrift the sole available Program Bank 
under the Program. 

Disclosures
Service Providers
Brokerage account services are provided by NFS, an affiliate of FBS. 
Bonds may be traded through NFS (which may choose to act as 
principal or agent) or through external dealers. Services available 
through this account are the property of Fidelity or the third parties 
from which Fidelity has obtained rights. Market data provided by 
national securities exchanges or associations remain the property of 
those entities.

Should you choose to trade bonds in your mySmart Cash Account, 
they may be traded through NFS (which may choose to act as principal 
or agent) or through external dealers.

Routing of Orders
FBS routes most customer orders to its affiliated broker/dealer, NFS, 
which in turn sends orders to various exchanges or market centers 
for execution. In deciding where to send an order, NFS looks at a 
number of factors, such as size of order, trading characteristics of the 
security, favorable execution prices (including the opportunity for price 
improvement), access to reliable market data, availability of efficient 
automated transaction processing, and execution cost. Some market 
centers may execute orders at prices superior to the publicly quoted 
market. Although you can instruct us to send an order to a particular 
marketplace, our order-routing policies are designed to result in 
transaction processing that is favorable for you. NFS reserves the right 
to wait for the primary exchange to open before commencing trading 
in a particular security.

Money Market Fund Investments
An investment in a money market fund is neither insured nor 
guaranteed by the Federal Deposit Insurance Corporation or any other 
U.S. government agency. Although a money market fund seeks to 
preserve the value of your investment at $1 per share, it is possible to 
lose money by investing in a money market fund.

Credit-Related Information
For the name and address of any credit reporting agency from whom 
we or a third-party provider has obtained information about you, send 
a written request to us or the third-party provider, as applicable.

If you apply for a debit credit card, we may share information about 
you and other card applicants with card issuers, which are not affiliated 
with Fidelity. If you don’t want a card issuer to share information about 
you with other entities in turn, it is your responsibility to inform the 
card issuer of this. 

Certain Fees We Receive
Fidelity and its affiliates receive fees for providing certain products and 
services. Below is a partial list of affiliates and the services they are 
paid for:

• Fidelity Management & Research Company — fee for serving as an 
investment advisor to the Fidelity funds.

• Fidelity will receive a fee from banks supporting the FDIC-Insured 
Cash (Core). For more information, please refer to the “Benefits to 
Fidelity and Others” section within “Details” of the “FDIC-Insured 
Cash (Core) Disclosures for the mySmart Cash Account.®”

• FBS and NFS — payments or other consideration (such as financial 
credits or reciprocal business) for directing equity trades to 
particular broker/dealers or market centers for execution. In 
addition to sales loads and 12b-1 fees described in the prospectus, 
FBS or NFS receives other compensation in connection with 
the purchase of certain mutual fund shares and/or the ongoing 
maintenance of those positions in your brokerage account. This 
additional compensation may be paid by the mutual fund, its 
investment advisor, or one of its affiliates. Additional information 
about the source(s) and amount(s) of compensation as well as other 
remuneration received by FBS or NFS will be furnished to you upon 
written request.
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FIDELITY MYSMART CASH ACCOUNT AGREEMENT

Resolving Disputes — Arbitration

This agreement contains a predispute arbi-
tration clause. Under this clause, which you 
agree to when you sign your account appli-
cation, you and Fidelity agree as follows:

A.  All parties to this agreement are giving 
up the right to sue each other in court, 
including the right to a trial by jury, 
except as provided by the rules of the 
arbitration forum in which a claim is filed.

B.  Arbitration awards are generally final and 
binding; a party’s ability to have a court 
reverse or modify an arbitration award is 
very limited.

C.  The ability of the parties to obtain 
documents, witness statements, and 
other discovery is generally more limited 
in arbitration than in court proceedings.

D.  The arbitrators do not have to explain the 
reason(s) for their award.

E.  The panel of arbitrators will typically 
include a minority of arbitrators who 
were or are affiliated with the securities 
industry.

F.  The rules of some arbitration forums may 
impose time limits for bringing a claim in 
arbitration. In some cases, a claim that is 
ineligible for arbitration may be brought 
in court.

G.  The rules of the arbitration forum 

in which the claim is filed, and 
any amendments thereto, shall be 
incorporated into this agreement.

All controversies that may arise 
between you and us concerning any 
subject matter, issue or circumstance 
whatsoever (including, but not limited to, 
controversies concerning any account, 
order or transaction, or the continuation, 
performance, interpretation or breach of 
this or any other agreement between you 
and us, whether entered into or arising 
before, on or after the date this account 
is opened) shall be determined by 
arbitration in accordance with the rules 
then prevailing of the Financial Industry 
Regulatory Authority (FINRA) or any 
United States securities self-regulatory 
organization or United States securities 
exchange of which the person, entity or 
entities against whom the claim is made 
is a member, as you may designate. If you 
designate the rules of a United States 
self-regulatory organization or United 
States securities exchange and those 
rules fail to be applied for any reason, 
then you shall designate the prevailing 
rules of any other United States securities 
self-regulatory organization or United 
States securities exchange of which 
the person, entity or entities against 

whom the claim is made is a member. If 
you do not notify us in writing of your 
designation within five (5) days after such 
failure or after you receive from us a 
written demand for arbitration, then you 
authorize us to make such designation 
on your behalf. The designation of the 
rules of a self-regulatory organization 
or securities exchange is not integral to 
the underlying agreement to arbitrate.  
You understand that judgment upon 
any arbitration award may be entered in 
any court of competent jurisdiction. No 
person shall bring a putative or certified 
class action to arbitration, nor seek 
to enforce any predispute arbitration 
agreement against any person who 
has initiated in court a putative class 
action; or who is a member of a putative 
class action who has not opted out of 
the class with respect to any claims 
encompassed by the putative class action 
until: (i) the class certification is denied; 
or (ii) the class is decertified; or (iii) the 
customer is excluded from the class by 
the court. Such forbearance to enforce 
an agreement to arbitrate shall not 
constitute a waiver of any rights under 
this agreement except to the extent 
stated herein.

446551.9.0 MSCA-CUSTOM-0709
 1.841933.107

Warranty Disclaimer
Neither we nor any third party makes any representations or 
warranties express or implied, including, without limitation, any 
implied warranties of merchantability or fitness for a particular 
purpose in respect of any services provided in connection with 
this account, or any information programs or products obtained 
from, through, or in connection with these services. In no event 
will we or any third party be liable for direct, indirect, incidental, 
or consequential damages resulting from any defect in or use of 
these services.

Wisconsin Marital Property Act
Married Wisconsin residents should be aware that no provision of any 
marital property agreement, unilateral agreement, or court decree 
under Wisconsin’s Marital Property Act will adversely affect a creditor’s 
interest unless, prior to the time credit is granted, the creditor is 
furnished a copy of, or given complete information about, that 
agreement or decree.
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Fees
The mySmart Cash Account® is highly flexible, and our cost structure 
is flexible as well. Our use of “a la carte” pricing for many features 
helps to ensure that you only pay for the features you use.

Note that Fidelity has customer categories as well as commission 
pricing categories, and that the two are not necessarily linked. Your 
customer category is based on your overall relationship with Fidelity 
(not just in the area of brokerage services) and is reflected in the level 
of service you receive from us. Your commission pricing category is 
based on your asset level and how actively you trade.

About our Commissions and Fees
For stock and option trades, the rows correspond to the commission 
pricing categories — Bronze, Silver, or Gold — and the columns cor-
respond to the method you use to place your order.

No matter which pricing category you are in, the most economical 
way to place trades is online, meaning either through Fidelity.com, 
Fidelity Active Trader Pro,® or Fidelity Anywhere.® The next most 
economical way is Fidelity Automated Service Telephone (FAST®). 
This automated service is available around the clock and can be 
accessed from a touch-tone phone.

Fee rates other than those for stock and option trades generally are 
the same for all customers. In the tables for these other fees, the rows 
correspond to the type of security or fee.

The fees described in this document apply to the mySmart Cash 
Account.®

STOCKS

Bronze

Online $19.95 per trade + 1½¢ a share above 1,000 shares

FAST® $45.00 per trade + 4½¢ a share above 500 shares

Rep-Assisted $55.00 per trade + 14¢ a share above 100 shares

Silver

Online $10.95 per trade + 1½¢ a share above 1,000 shares

FAST® $25.00 per trade + 2½¢ a share above 1,000 shares

Rep-Assisted $45.00 per trade + 4½¢ a share above 500 shares

Gold

Online $8.00 per trade; for extended hours trading, directed trading, or 
shares priced under $1: + ½¢ a share above 1,000 shares

FAST® $20.00 per trade + 2¢ a share above 1,000 shares

Rep-Assisted $35.00 per trade + 3½¢ a share above 1,000 shares

These commissions and fees apply to U.S. stocks (includ ing short sales), 
exchange-traded funds (ETFs), and U.S.-traded foreign securities (ADRs, or 
American Depositary Receipts, and ORDs, or Ordinaries). Maximum charge: 
5% of principal. For foreign stocks not traded in the U.S., add $50 per trade.

BONDS

AUCTION PURCHASES

U.S. Treasury including TIPS

Online No charge

Rep-Assisted $19.95 per trade

New Issues, Primary Purchases (all other fixed income securities 
except U.S. Treasury)

Online No charge

Rep-Assisted No charge

SECONDARY MARKET TRANSACTIONS

Concessions for all secondary bond (fixed-income) trades are listed below.

U.S. Treasury including TIPS

Online $0 per bond 

**Rep-Assisted $0 per bond

All Other Bonds

*Online $1.00 per bond

**Rep-Assisted $1.00 per bond

*Online $8.00 minimum

**Rep-assisted $19.95 minimum

Please note a $250 maximum applies to all trades and is reduced to a $50 
maximum for bonds maturing in one year or less.

Bond orders cannot be placed through FAST.® Orders for high-yield, mortgage-
backed, and other debt securities must be placed through a representative.

The offering broker, which may be our affiliate National Financial Services
(“NFS”), may separately mark up or mark down the price of the security and 
may realize a trading profit or loss on the transaction.

ADDITIONAL INFORMATION

Brokerage Commissions — 
Which Fee Schedule Applies to You?
For trading stocks we offer three different levels of pricing, with 
ascending levels of discounts:

• Bronze  Available to all account owners.

•  Silver  Available to households that meet any of these mini-
mums at Fidelity:

 - $50,000 or more in assets

- $25,000 in assets + 36 trades a year

- 72 trades a year

•  Gold  Available to households that meet either of these 
minimums at Fidelity:

 - $1 million or more in assets

- $25,000 in assets + 120 trades a year

Our systems are designed to automatically place you in the 
most advantageous pricing level. In this process, the systems 
generally count all eligible accounts, assets and trading activity 
for your household, meaning all of the accounts included in the 
periodic statements we provide you. For more information on 
these policies, including how to make sure you are getting the 
best pricing you qualify for, see additional information refer-
enced under “Fee and Trading Policies.”

 ADDITIONAL INFORMATION

091884_04_Fees_CustAgrmnt.indd   15 7/17/09   12:50:41 PM



ADDITIONAL INFORMATION

MUTUAL FUNDS 

Fidelity Funds

At the time you purchase shares of a no-load fund, those shares will be 
assigned either a transaction fee (TF) or no transaction fee (NTF) status. When 
you subsequently sell those shares, any applicable fees will be assessed based 
on the status assigned to the shares at the time of purchase. 

No-Transaction-Fee Funds

Online $75.00 per short-term redemption

FAST® 0.5625% of principal per short-term redemption; minimum $75.00, 
maximum $187.50

Rep-Assisted 0.75% of principal per short-term redemption; minimum 
$100.00, maximum $250.00

Transaction-Fee Funds

Online $75.00 per investment

FAST® 0.5625% of principal per investment; minimum $75.00, 
maximum $187.50

Rep-Assisted 0.75% of principal per investment; minimum $100.00, 
maximum $250.00

Load Funds 

All Methods No transaction fees; sales charges may apply

Through FundsNetwork,® your account provides access to over 4,500 mutual funds. 
Note that this section describes only those fees associated with your account. 
For any fees charged by the fund itself, including any sales charges (for load 
funds), redemp tion fees, or exchange fees, see the fund’s prospectus. At the 
time you purchase shares of a no-load fund, those shares will be assigned either 
a transaction fee (TF) or no transaction fee (NTF) status. When you subsequently 
sell those shares, any applicable fees will be assessed based on the status 
assigned to the shares at the time of purchase. 

There are no sales charges except on load funds. Short-term redemption fees 
apply only to shares of no-transaction-fee funds held 180 days or less. These 
fees are designed to discourage trading that can be detrimental to other 
shareholders. If there are 15 short-term redemptions in your account in any 
12-month period, during the following 12 months we will charge you a transac-
tion fee on every purchase or exchange (including automatic investments) into 
any non-Fidelity fund. The short-term redemption fees and the fees triggered 
by 15 short-term redemptions do not apply to money market funds, shares 
sold through Personal Withdrawal Service, or shares that were bought with 
re invested dividends. You can buy shares in a transaction-fee fund from its prin-
cipal underwriter or distributor without a Fidelity transaction fee. Read a fund’s 
prospectus carefully before you invest.

OTHER INVESTMENTS

Commercial Paper $50 per transaction

New Issue Certificates of Deposit (CDs) No purchase fee when 
purchasing directly from the issuer (but note that early redemption fees 
may apply); when purchasing on the secondary market, fees are same as 
for Government Agency bonds

Unit Investment Trusts (UITs) $35 minimum per redemption; 
no fee to purchase

Precious Metals
 % Charged on   % Charged on
Buy Gross Amount Gross Amount Sell Gross Amount Gross Amount

$0–$9,999 2.90% $0–$49,999   2.00%
$10,000–$49,999 2.50% $50,000–$249,999  1.00%
$50,000–$99,999 1.98% $250,000+    0.75%
$100,000+ 0.99%

+ delivery charges and applicable taxes 
if you take delivery 

For more information on these investments and the cost of a specific transac-
tion, contact Fidelity at 1-800-544-6666. Minimum fee per precious metals 
transaction: $44. Minimum precious metals purchase: $2,500.

OTHER FEES

Mutual Fund Low Balance Fee $12 per year for each noncore Fidelity 
fund under $2,000; other policies described below

Send a Wire $15 per transaction; waived for Gold-Level customers and above

Voluntary Reorganizations $38 per transaction; waived for Gold-Level 
customers; applies to voluntary transactions such as exercising rights or 
warrants, participating in tender offers, or converting bonds or preferred stock

Checkwriting; nominal fees may apply for services such as specialty 
check orders

Debit Card No card fee for Fidelity VISA® Gold Check Card. All Fidelity 
ATM withdrawal fees will be waived for your mySmart Cash Account.® In addi-
tion, your mySmart Cash Account will automatically be reimbursed for all ATM 
fees charged by other institutions while using a Fidelity Visa® Gold Check 
Card linked to your mySmart Cash Account at any ATM displaying the Visa,® 
PLUS,® or STAR® logos. The reimbursement will be credited to your mySmart 
Cash Account the same day the ATM fee is debited from the account. Please 
note, there is a foreign transaction fee of 1% that is not waived, which will 
be included in the amount charged to your account. The Fidelity Visa® Gold 
Check Card is issued by PNC Bank, DE, and administered by PFPC Trust 
Company, which are not affiliated with Fidelity.

Late Settlement $15 per transaction; charged when a securities purchase 
settles one or more days late due to insufficient funds being available in 
your account

Transfer Limited Partnership Positions $75 per partnership; applies only 
when moving a holding in an unregistered partnership to your account

Transfer and Ship Certificates $100 per certificate; waived for Gold-Level 
customers; applies only to customers who have certificate shares re-registered 
and shipped 

Manual Check $10 (Not applicable to Fidelity Retirement Accounts) 
Available at Investor Centers, manual checks out of a Fidelity account are 
subject to a $10 fee (waived for Gold-level accounts)

Cashier’s Check $20 (Not applicable to Fidelity Retirement Accounts) 
Available only at select Investor Centers, cashier’s checks, which are purchased 
with funds from a Fidelity account, are subject to a $20 fee (waived for Gold-
level accounts)
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Fee and Trading Policies
Commissions will be charged per order. For commission purposes, 
orders executed over multiple days will be treated as separate orders. 
Unless noted otherwise, all fees and commissions are debited from 
your cash balance in your mySmart Cash Account.®

Commission and Fee Waiver Eligibility
To determine your eligibility for reduced commissions or fee waivers, 
we group the assets and trading activity of all of the eligible accounts 
shown on your periodic account statement.

Eligible accounts generally include those maintained with Fidelity 
Service Company, Inc., or FBS (such as 401(k), 403(b) or 457 plan assets) 
or held in Fidelity Investments Insurance Company accounts, Fidelity 
Portfolio Advisory Service® or Fidelity Private Portfolio Service® 
accounts. Assets maintained by Fidelity Personal Trust Company, FSB are 
generally not included. We may include other assets at our discretion.

We will review your account periodically to confirm that your house-
hold is receiving the best commission schedule it qualifies for, and 
may change your commission schedule at any time based on these 
reviews. We update commission schedules across household accounts 
promptly after a daily review of trading activity, and monthly after a 
review of household assets. All trading activity is measured on a rolling 
12-month basis.

If you believe there are eligible accounts within your household that 
are not being counted in our commission and waiver eligibility process 
— for example, accounts held by immediate family members who 
reside with you — you may authorize Fidelity to consolidate these 
accounts into an aggregated relationship household and review them 
for eligibility. Any resulting commission reductions or fee waivers 
would extend both to you and to all immediate family members resid-
ing with you. Most customers receive only a single customer reporting 
statement from Fidelity and do not need to take any action. However, 
for more information, go to Fidelity.com/goto/commissions or call us 
at 1-800-544-6666.

 Mutual Fund Low-Balance Fee
Fund positions are normally valued each year on the second Friday 
in November. Positions opened after September 30, or after January 1 
if using regular investment plans, are not subject to the fee for that 
calendar year. See your Fidelity fund’s prospectus for additional 
information.

ATM Fees
All Fidelity ATM withdrawal fees will be waived for your mySmart Cash 
Account.® In addition, your mySmart Cash Account will automatically be 
reimbursed for all ATM fees charged by other institutions while using a 
Fidelity Visa® Gold Check Card linked to your mySmart Cash Account 
at any ATM displaying the Visa,® PLUS,® or STAR® logos. The reim-
bursement will be credited to your mySmart Cash Account the same 
day the ATM fee is debited from the account. Please note that Visa 
does charge a foreign transaction fee of 1%, which is not waived, and 
will be included in the amount charged to your account. The Fidelity 
Visa® Gold Check Card is issued by PNC Bank, DE, and administered 
by PFPC Trust Company, which are not affiliated with Fidelity.

Prospectuses and Fact Sheets
Free prospectuses are available for UITs, Fidelity funds, and Fidelity 
FundsNetwork® funds. Fact sheets are availab le for Certificates of 
Deposit. To obtain any of these documents, and for other information 
on any fund offered through Fidelity, including charges and expenses, 
call 1-800-544-6666 or visit Fidelity.com.

 ADDITIONAL INFORMATION

453590.6.0 MSCA-FEES-0709
 1.837765.104
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ADDITIONAL INFORMATION 

Privacy Policy

Our Commitment to Privacy

Fidelity Investments and the Fidelity Funds are committed to maintain-
ing the confidentiality, integrity, and security of personal information 
about our current and prospective customers. We are proud of our 
privacy practices and want you to know how we protect this information 
and use it to service your account.

We hope you will take a moment to review the full privacy policy of 
the Fidelity Investments family of companies. Please note that certain 
details of this policy may depend on whether you deal with us through 
an investment professional, directly as an individual investor, or whether 
Fidelity provides services to your employer or plan sponsor. If you are 
a shareholder in one or more Fidelity Funds, please also review the 
related privacy policy of the Funds.

The privacy policies of Fidelity Investments and the Fidelity Funds are 
reviewed annually. Our printed and online notices are then updated to 
reflect any changes.

Fidelity Investments Privacy Policy

How and Why We Obtain Personal Information
Fidelity takes great care to protect personal information about you and 
when we use it, we do so with respect for your privacy. We may use 
personal information about you to service and maintain your account; 
process transactions in your account; respond to inquiries from you or 
your representative; develop, offer, and deliver products and services; 
or to fulfill legal and regulatory requirements. Fidelity may collect public 
and non-public personal information about you from any of the follow-
ing sources:

•  you or your representative on applications or forms (for example, 
name, address, Social Security number, birth date, assets and income)  

•  you or your employer or plan sponsor if Fidelity provides them with 
recordkeeping services (for example, payroll, human resource, or 
benefits information)

•  transactional activity in your account (for example, trading history and 
balances)

•  other interactions with Fidelity (for example, discussions with our cus-
tomer service staff or information you enter into our Web sites) 

•  information from consumer reporting agencies (for example, to 
assess your creditworthiness for margin products)

•  information from other third-party data services (for example, to 
verify your identity and to better understand your product and 
service needs) 

•  you or your representative regarding your preferences (for example, 
your choice of electronic statement delivery, or the screen layout you 
specify if you use our Internet sites)

•  other sources with your consent or with the consent of your 
representative (for example, from other institutions if you transfer 
positions into Fidelity)

How We Protect Information About You
Fidelity considers the protection of personal information to be a foun-
dation of customer trust and a sound business practice. We employ 
physical, electronic and procedural controls and we regularly adapt 
these controls to respond to changing requirements and advances 
in technology.

At Fidelity, we restrict access to personal information to those who 
require it to develop, support, offer and deliver products and services 
to you.

How We Share Information About You 
With Third Parties 
Fidelity does not share personal information about our customers with 
unaffiliated third parties for use in marketing their products and ser-
vices. We may share personal information with the following entities:

•  unaffiliated service providers (for example, printing and mailing com-
panies, securities clearinghouses, marketing service providers, and 
other entities who may provide services at Fidelity’s direction)

•  government agencies, other regulatory bodies and law enforcement 
officials (for example, for tax purposes or for reporting suspicious 
transactions)

•  other organizations, with your consent or as directed by your 
representative (for example, if you use Fidelity as a financial reference 
in applying for credit with another institution), or as permitted or 
required by law (for example, for fraud prevention)

Our service providers are obligated to keep the personal information 
we share with them confidential and use it only to provide services 
specified by Fidelity.

Based on the nature of your relationship with Fidelity, we may exchange 
information with other third parties as described below:

•  if Fidelity provides workplace services to your employer or plan 
sponsor, such as payroll, human resource or benefits recordkeeping 
services, Fidelity may exchange any information received in connec-
tion with such services with your employer or plan sponsor or others 
they may authorize.

•  if you conduct business with Fidelity through your investment profes-
sional, we may exchange information we collect with your investment 
professional or with others they may authorize.

•  if you transact business through Fidelity’s life insurance companies, 
we may validate and obtain information about you from an insurance 
support organization. The insurance support organization may further 
share your information with other insurers, as permitted by law.

How We Share Information About You 
Within Fidelity
We may share personal information about you with various Fidelity cor-
porate affiliates including internal service providers which perform, for 
example, printing, mailing, and data processing services.

Additionally, if you interact with Fidelity directly as an individual investor 
(including joint account holders) or if Fidelity provides services to your 
employer or plan sponsor, we may exchange certain information about 
you with Fidelity financial services affiliates, such as our brokerage and 
insurance companies, for their use in marketing products and services as 
allowed by law.

Information collected from investment professionals’ customers is not 
shared with Fidelity affiliates for marketing purposes, except with your 
consent or the consent of your investment professional and as allowed 
by law.

Privacy Online 
Privacy, security and service in our online operations are just as 
critical as in the rest of our business. Fidelity employs all of the 
safeguards described previously, along with the following Internet-
specific practices.

We use firewall barriers, encryption techniques and authentication 
procedures, among others, to maintain the security of your online 
session and to protect Fidelity accounts and systems from unauthorized 
access. We may also place cookies and similar files on your hard drive 
for purposes such as security, to facilitate site navigation, and to per-
sonalize your experience on our site. Our cookies do not identify you by 
name as an individual or by account number.

When you visit Fidelity’s Internet sites, we may collect technical and 
navigational information, such as computer browser type, Internet 
protocol address, pages visited, and average time spent on our Web 
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 ADDITIONAL INFORMATION

sites. This information may be used, for example, to alert you to 
software compatibility issues, or it may be analyzed to improve our Web 
design and functionality.

We may use third-party service providers to help us analyze certain 
online activities. For example, these service providers may help us 
measure the performance of our online advertising campaigns or 
analyze visitor activity on our Web sites. We may permit these service 
providers to use cookies and other technologies, such as Web beacons 
or pixel tags, to perform these services for Fidelity. We do not share 
personally identifiable information about our customers with these 
third-party service providers, and these service providers do not collect 
such information on our behalf.

Additional Information

If you are a former customer, these policies also apply to you; we treat your 
information with the same care as we do information about current customers.

For your convenience, Fidelity offers several options for accessing and, if nec-
essary, correcting your account information. You can review your information 
independently using your statements, or through our automated telephone or 
Internet services. You may also write or call us with your request for informa-
tion. If we serve you through an investment professional, please contact them 
directly. Specifi c Internet addresses, mailing addresses and telephone numbers 
are listed on your statements and other correspondence.

The Fidelity Investments Privacy Policy is provided on behalf of:

•  Fidelity Brokerage Services LLC 

•  Fidelity Distributors Corporation 

•  Fidelity Employer Services Company LLC 

•  Fidelity Investments Institutional Operations Company, Inc. 

•  Fidelity Investments Institutional Services Company, Inc. 

•  Fidelity Management Trust Company

•  Fidelity Personal Trust Company, FSB 

•  Fidelity Stock Plan Services, LLC 

•  Fidelity Investments Life Insurance Company 

•  Empire Fidelity Investments Life Insurance Company 

•  Fidelity Insurance Agency, Inc. 

•  National Financial Services LLC 

•  Strategic Advisers, Inc. 

•  Pyramis Distributors Corporation LLC

•  Pyramis Global Advisors, LLC

•  Pyramis Global Advisors Trust Company

•  Other companies owned by Fidelity Investments using the Fidelity 
name to provide fi nancial services to customers

Fidelity Funds Privacy Policy

Protecting your personal information is an important priority for the Fidelity 
Funds. The Funds’ privacy policy is designed to support this objective. 
The Funds collect non-public personal information concerning you in the 
following ways:

•  information provided by you or your representative on applications or 
other forms furnished to the Funds or through other interactions that you 
or your representative have with the Funds

•  information arising from your investments in or accounts with the Funds

•  information the Funds receive from a consumer reporting agency 

The Funds employ physical, electronic, and procedural controls to safeguard 
your information. For example, the Funds authorize access to your personal 
and account information only for personnel who need that information in 
order to provide products or services to you.

The Funds do not disclose any non-public personal information about you, 
except as permitted by law. For example, the Funds have entered into a 
number of arrangements with Fidelity Investments to provide for investment 
management, distribution and servicing of the Funds. 

If you decide to close your account, the Funds will continue to adhere to the 
privacy policies and practices as described in this notice.

Please read the Fidelity Funds Privacy Policy in conjunction with the 
Privacy Policy for the Fidelity Investments companies of which you are 
also a customer.

The Fidelity Funds Privacy Policy is provided on behalf of the Fidelity 
Investments family of mutual funds.

Effective July 2009
© 2009 FMR LLC. All Rights Reserved.
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ADDITIONAL INFORMATION

Notices

Business Continuity Plans

Recognizing how important it is to you that we make every effort to 
keep the unexpected from interfering with our operations, we have 
developed a series of contingency and disaster recovery plans. These 
plans provide detailed, pretested procedures for dealing with events 
such as fires, power outages, evacuations, severe weather, destructive 
acts, and other circumstances that could disrupt business continuity. 

 The plans have three goals:

• to prevent events and impacts that are within our control

• to ensure the continued operation of all aspects of our business and 
services in any circumstances, to the extent possible

• to speed the resumption of any disrupted business activities and the 
recovery of any lost data as quickly as reasonably possible with mini-
mal interruption, depending on the nature and extent of the business 
disruption

Based on an enterprise-wide review of financial and operational risks, 
we have put in place contingency and disaster recovery plans that 
include these major elements:

• backup and recovery technologies for all mission-critical systems

• alternate customer communications systems, including rerouting of 
critical hotline numbers

• alternate physical site locations and temporary housing for essential 
personnel

• access contingencies for technology and telecom systems

• employee preparedness training

• procedures for notifying customers in the event of a service dis-
ruption, including information on length of the disruption and 
instructions for contacting Fidelity, and support information

Most types of service disruptions should not affect your access to your  
account or your ability to withdraw available funds. However, your ability 
to trade securities may be affected by events beyond our control.

Our contingency and disaster recovery plans are reviewed and updated 
at least once a year to ensure that they allow for changes in technology, 
business operations, regulations, and physical facilities. This notice will 
be updated any time there are material changes. For a current copy of 
this notice, go to Fidelity.com or contact a Fidelity Representative.

Nondiscrimination Notice

The Federal Equal Credit Opportunity Act prohibits creditors from dis-
criminating against credit applicants on the basis of race, color, religion, 
national origin, sex, marital status, or age (provided the applicant
has the capacity to enter into a binding contract); because all or part 
of the applicant’s income derives from a public assistance program; or 
because the applicant has, in good faith, exercised any right under the 
Consumer Credit Protection Act. The federal agency that administers 
compliance with this law concerning this creditor is: Securities and 
Exchange Commission, 450 Fifth Street NW, Washington, DC 20549.

USA Patriot Act Notice

To help the government fight the funding of terrorism and money-
laundering activities, federal law requires Fidelity to verify your identity 
by obtaining your name, date of birth, address, and a government-issued 
identification number before opening your account. In certain circum-
stances, Fidelity may obtain and verify this information with respect to 
any person(s) authorized to effect transactions in an account. For certain 
entities, such as trusts, estates, corporations, partnerships, or other 
organizations, identifying documentation is also required. Your account 
may be restricted and/or closed if Fidelity cannot verify this information. 
Fidelity will not be responsible for any losses or damages (including but 
not limited to lost opportunities) resulting from any failure to provide 
this information, or from any restriction placed upon, or closing of, 
your account.
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